
ROADSIDE ASSISTANCE LIMITATIONS

When seeking assistance, call the IMPERIAL FLEET MANAGEMENT Roadside Assistance helpline, on the following number 0861 222 886 and the supply calltaker with the following information:

• Vehicle identification number (appears on vehicle license disc)
• Registration number of the car
• Make and colour of the car

• Whether the car is fitted with automatic or manual transmission
• The cars’ apparent fault
• The location of the car and any landmarks

Jump start service

Key lockout service

Flat tyre change

Fuel to reach a filling station

Message relay service

Recovery towing service

Alternative Transport

Telephonic Technical Advice

*

*

*

Benefits

FOR ROADSIDE ASSISTANCE CALL:  0861 222 886

Key lockout service
Limited to call-out fee and one hours labour only

*Fuel to reach a filling station
Fuel purchase for the customer’s account, 
to a maximum of 10 litres

*Recovery towing service
Electrical and mechanical breakdowns
Limited to the nearest towns’ repairing dealer

*Alternative Transport
In event of emergency we can arrange alternative 
transport but for customer account

Flat tyre change
The replacement tyre must be in a 
roadworthy condition


